Attorney Docket No. RSW920030285US1 
Serial No. 10/761,184 



II. CLAIM AMENDMENTS 

Please amend the claims as indicated in the following listing: 



1 . (Currently Amended) . A method for allocating a plurality of resources to a plurality of 
applications, the method comprising: 

configuring a system with a resource allocation program; 

wherein the resource allocation program performs steps comprising: 

determining whether eae a first application of th e plurality of applications has 
requested the resources; 

responsive to the determination that ene-ef th e first application's]] has 
requested the resources, determining a policy associated with th e first application 
using a policy allocation table; 

responsive to the determination of the policy associated with the first 
application, determining a resource allocation associated with the policy using a 
resource allocation table; and 

responsive to the determination of the resource allocation associated with the 
policy, allocating a portion of the resources to th e first application based on the 
resource allocation associated with the policy. 



2. (Original) The method of claim 1 further comprising: 

wherein the policy is one of a plurality of policies; 

determining if a user wants to define at least one of the policies; and 
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responsive to the determination that the user wants to define the policies, accepting a 
user definition, modification, or deletion of at least one of the policies in a resource 
allocation table. 

3. (Currently Amended) The method of claim 1 further comprising: 

wherein the policy is one of a plurality of policies: 
determining if a user wants to assign the policies to the applications; and 
responsive to the determination that the user wants to assign the policies to the 
applications, accepting a user assignment, modification, or deletion of at least one of the 
associations between the policies and the applications in a resource allocation table. 

4. (Currently Amended) The method of claim 1 further comprising: 

wherein each application of th e plurality of applications is associated with one of a 
plurality of customers; and 

wherein the resource allocation program allocates a portion of the resources to the 
first application^]] based upon the policy associated with the first application and 
independent of the status of the customers associated with the applications. 

5. (Original) The method of claim 1 wherein a consistent quality of service is achieved for 
substantially all of the applications associated with each policy. 

6. (Currently Amended) The method of claim 1 wherein the resource allocation program 
allocates all of the currently available resources to th e first application, subject to the 
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limitations defined in resource allocation table for the policy associated with the first 
application. 

7. (Currently Amended) The method of claim 1 wherein the resource allocation program 
waits until the amount of resources defined in the resource allocation table are available, and 
then the resource allocation program allocates, the entire amount of resources defined in the 
resource allocation table for the policy to the first application. 

8. (Original) The method of claim 1 wherein the system is a computer network. 

9. (Original) The method of claim 1 wherein the system is a computer file. 

10. (Original) The method of claim 1 wherein the system is a computer operating system. 

1 1 . (Original) The method of claim 1 wherein the system is a computer program. 

12. (Original) The method of claim 1 wherein the system is a virtual machine. 

13. (Currently Amended) A program product for allocating a plurality of resources to a 
plurality of applications, the program product comprising: 

a computer usable medium memory ; 

wherein the computer usable medium memory comprises instructions for a computer 
to perform steps comprising: 



Page 4 of 18 



Attorney Docket No. RSW920030285US1 
Serial No. 10/761,184 

determining whether ene a first application of th e plurality of applications has 
requested the resources; 

responsive to the determination that ene-ef th e first applicationffsll has 
requested the resources, determining a policy associated with the first application 
using a policy allocation table; 

responsive to the determination of the policy associated with th e first 
application, determining a resource allocation associated with the policy using a 
resource allocation table; and 

responsive to the determination of the resource allocation associated with the 
policy, allocating a portion of the resources to th e first application based on the 
resource allocation associated with the policy. 



14. (Original) The program product of claim 13 further comprising: 
wherein the policy is one of a plurality of policies; 
determining if a user wants to define at least one of the policies; and 
responsive to the determination that the user wants to define the policies, accepting a 
user definition, modification, or deletion of at least one of the policies in a resource 
allocation table. 



1 5. (Currently Amended) The program product of claim 14 further comprising: 
wherein the policy is one of a plurality of policies: 
determining if a user wants to assign the policies to the applications; and 
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responsive to the determination that the user wants to assign the policies to the 
applications, accepting a user assignment, modification, or deletion of at least one of the 
associations between the policies and the applications in a resource allocation table. 

1 6. (Currently Amended) The program product of claim 1 5 further comprising: 

wherein each application of th e plurality of applications is associated with one of a 
plurality of customers; and 

wherein the resource allocation program allocates a portion of the resources to the 
first applicationffs]] based upon the policy associated with the first application and 
independent of the status of the customers associated with the applications, 

17. (Original) The program product of claim 16 wherein a consistent quality of service is 
achieved for substantially all of the applications associated with each policy. 

1 8. (Currently Amended) The program product of claim 1 7 wherein the program product 
allocates all of the currently available resources to the first application, subject to the 
limitations defined in resource allocation table for the policy associated with the application. 

1 9. (Currently Amended) The program product of claim 1 7 wherein the program product 
waits until the amount of resources defined in the resource allocation table are available, and 
then the program product allocates the entire amount of resources defined in the resource 
allocation table for the policy to the first application. 
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20. (Original) The program product of claim 17 wherein the system is a computer network. 

21. (Original) The program product of claim 17 wherein the system is a computer file. 

22. (Original) The program product of claim 17 wherein the system is a computer operating 
system. 

23. (Original) The program product of claim 17 wherein the system is a computer program. 

24. (Original) The program product of claim 17 wherein the system is a virtual machine. 

25. (Currently Amended) An apparatus for allocating a plurality of resources to a plurality of 
applications, the apparatus comprising: 

a processor; 
a memory; and 

instructions stored in the memory, the instructions operable on the processor to cause 
the apparatus to provide: 

means for determining if a user wants to define at least one of a plurality of 
policies; 

responsive to the determination that the user wants to define at least one of the 
policies, means for accepting a user definition, modification, or deletion of at least one of 
the policies in a resource allocation table; 

means for determining if a user wants to assign the policies to the applications; 
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responsive to the determination that the user wants to assign the policies to the 
applications, means for accepting a, user assignment, modification, or deletion of at least 
one of the associations between the policies and the applications in a resource allocation 
table; 

means for determining whether on e of th e a first applicationffsll has requested the 

resources- 
responsive to the determination that ene-ef the first application's]! has requested 

the resources, means for determining the policy associated with the first application using 

a policy allocation table; 

responsive to the determination of the policy associated with the first application, 

means for determining a resource allocation associated with the policy using a resource 

allocation table; 

responsive to the determination of the resource allocation associated with the 
policy, means for allocating a portion of the resources to the first application based on the 
resource allocation associated with the policy; 

wherein each of the applications is associated with one of a plurality of customers; 
wherein the resource allocation program allocates a portion of the resources to the 
first applicationffsll based upon the policy associated with the first application and 
independent of the status of the customers associated with the applications; and 

wherein a consistent quality of service is achieved for substantially all of the 
applications associated with each policy. 
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26. (Currently Amended) The apparatus of claim 25 wherein the means for allocating 
allocates all of the currently available resources to the first application, subject to the 
limitations defined in resource allocation table for the policy associated with the first 
application. 

27. (Currently Amended) The apparatus of claim 25 wherein the means for allocating waits 
until the amount of resources defined in the resource allocation table are available, and then 
the means for allocating allocates the entire amount of resources defined in the resource 
allocation table for the policy to the first application. 

28. (Original) The apparatus of claim 25 wherein the system is a computer network. 

29. (Original) The apparatus of claim 25 wherein the system is a computer file. 

30. (Original) The apparatus of claim 25 wherein the system is a computer operating system. 

3 1 . (Original) The apparatus of claim 25 wherein the system is a computer program. 

32. (Original) The apparatus of claim 25 wherein the system is a virtual machine. 



Page 9 of 18 



